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 މޯލޑްިވްސް އމިިގރްޭޝނަް 

 މލާެ، ދިވހެިރާއްޖެ 

 ކރަުދސާް   މަޢުލމޫާތު 

 ބަރު: ން އިޢުލާން ނަ  .1

1.1. 52/2025/Q/94-(IUL)94    

 މސަައްކަތް  .2

ހޯދމުުގެ  ށް "މެނޖޭއްިނޖްިން އެނޑްްޕއޮިންޓް ސެންޓްރަލް ޔޫ.އީ.އމެް އޑެޝީަން" ސޮފްޓްވއެރަ ފރޯުކޮށދްޭނެ ފަރތާއެް  އމިިގރްޝޭަނަ ވސްް  މޯލޑްި  އީމި 2.1 

   މސައަްކަތެވެ. 

 މސަައްކަތގުެ ތަފސްލީް:  .3

    ހުންނާނއެވެެ. ހމިެނިފއަި  ގއަި   2ގެ އެނކެސްް ކރަުދހާުމމިަޢލުމޫާތު ޓކެްނކިަލް މަޢުލމޫާތު އްކަތއާި ގޅުޭ މސަަމި  .3.1

 

 : ހުށހަޅެުން   ބޑިު   ސާފކުުރމުއާި   މައުލމޫާތު  .4

   ވނަަ އިޢުލާނވެެ.  01މމިސައަްކަތް ކޮށދްޭނެ ފަރާތއެް ހޯދމުަށް މއިޮފީހނުް ކުރާ  މއިީ  .4.1

ލބިނެް   2025އޮކޓްބޫަރު    www.immigration.gov.mv  14:  ވބެސްއަިޓް   މއިޮފީހުގެ   ލިޔެކޔިުންތއަް  ގޅުޭ  މިޕްރޖޮެކްޓއާި .4.2 ފށެިގެން  އިން 

ކުރމިަތި  ބޑިަށް  ހދޯމުަކީ  މދެވުެރކިޮށް  ވބެސްއަިޓް  މަޢުލމޫާތުތަށް  އެނމްެފހަުގެ  ދކޫުރވެޭ  ގޅުިގނެް  އއާި  ބޑިް  މި  އދަި  ފރަާތުގެ  ހުންނާނއެެވެ.  ލާ 

 ޒިނމްއާެކެވެ. 

ކުރނިް، ތިރގީއަވިާ    ގެ 14:00ދުވހަުގެ  އާދއީްތަ    ވާ   2025އޮކްޓބޫަރު    19މިޕްރޖޮެކްޓއާި ގޅުގޭޮތުން އއެްވސެް ސުވާލއެްވނާމަަ އމީއެިލް ކުރއަްވނާީ   .4.3

 އމީއެިލް އޑެްރެހަށެވެ.   

އޮންނާނީ   .4.4 ހށުއަޅެުން    ވެލާނގާެ (   ޑވިިޜަން  ޕްރކޮއިމުަންޓް  މއިޮފހީގުެ  އަށް  00:0010:ދުވހަުގެ    ބުރސާްފަތި ވާ    2025  އޮކްޓބޫަރު   23ބީލަން 

 ބޑިތުއަް.  ކުރވެޭނއެވެެ  ރއަްދު  އަނބުރާ  ބަލއަިނގުަނެ  ބޑިުތއަް  ހުށަހޅަާ   ގޑަޖިެހމުަށފްހަު.  ވޑައަިގނެްނެވެ  އަށް)  ފަނގްިފލިާ  ވނަަ  1  ، ބިލޑްިންގް

  އަދި   ވޤަުތު   ތާރޚީއާި   ކނަޑއަޅެިފއަިވާ   ހޅުުވނަް  ، ނަން  ދެވފިއަިވާ   ބޑިަށް   ބޭރގުއަި.  ބނަްދކުުރވެިފއަވެެ  ސޓިއީުރއަިގއަި  ، އއެކްަރދުސާްކޮށް  ހުންނަނވްާނީ

 . އޮންނަންވާނއެވެެ ލޔިެވފިއަި ނނަް ފަރާތގުެ  ހުށަހޅަާ ބޑިް
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  ދވިހެި  އަގު  އެފަރތާއެް ހށުަހޅަާފއަިވާނމަަ   އގަު އކަުން ފއަސިާ ނޫނއްެހެން  ރުފިޔާ   ދިވހެި.  ރފުިޔއާިންނވެެ ދިވހެި  ހުށހަޅަަންވނާީ އަގު  މމިސައަްކަތަށް .4.5

މް.އމެް.އޭގއަި އެފއަސިއާެއްގެ އެކސްޗްޭނޖްް ރޓޭް ހރުި ވރަަކށަް  އެ  ،ދުވހަު  ހށުަހޅަާފއަވިާ  ހސިބާު  އަންދސާީ   އެފަރާތއެގްެ  ،ކުރނާީ  ބދަަލު  ރުފިޔއާަށް

   ބަލއަިގެންނވެެ. 

 ހުށހަޅެމުަށްފަހު ހުށަހޅަާފއަވިާ އަގށަް އަދި މއުދްަތަށް އއެްވސެް ބަދލައެް ނގުެނެވނޭއެެވެ.  ބޑިު . ގގޭޮތަށވެެނވަކިން އެ  ޖއީސެްޓީ ޅާނީހަހުށަ  އަގު .4.6

އގަު  ބޑިު    މމިސައަްކަތަށް .4.7 ދޭނޖްެހބޭއަިތކަަށް  އަގު  ޖެހޭނީ  ހުށަހޅަނަް  އގަު  ވާނމަަ  ކމަަށް  ދގީެން  ޑއަުނއްއެް  ބްރކޭް  އގަުގެ  ޖެހޭނީ  ހުށހަޅަަން 

   ބަހާލއަިގެން، މޅުި މސައަްކަތށަް ޖމުްލަ އަގއެް އަންނަ ގޮތށަެވެ. 

ދވުަހށަް    90ހށުަހޅަާ ފަރާތށަް    ބޑިުދވުަހެވެ. ނމަަވސެް    90މއިޮފީހުން ރކިމޮަނޑްް ކުރާ ވލެޑިިޓީ ޕީރއިޑަަކީ    ބޑިުތކަަށް މމިސައަްކަތަށް ހުށހަޅަާ  .4.8

 ދގިު ވެލޑިޓިީ ޕީރއިޑައެް ދެވދިނާއެެވެ. ވުރއެް

މއިޮފހީަށް    މމިސައަްކަތްހުށއަޅަާ ފަރާތތްަކގުެ ތރެއެިން އެނމްެ މަތީ މާރކސްް ލބިގިެން މސައަްކަތް ހވަާލވުާ ފރަާތުން އއެވްސެް ސބަބަަކއާި ހުރެ    ބިޑު.4.9

ފރުަތމަަ މސައަްކަތް ހަވލާުވާ ފަރާތުން މސައަްކަތް ވަކކިުރމުަށްފހަު، ޖެހިގނެް    ނުވަތަ ޚދިމުަތް ފޯރކުޮށް ނދުެވއިޖްެނމަަ،   ހަވާލު ނކުުރވެއިޖްެނމަަ، 

 ދާނއެެވެ. އެނމްެ މަތީ މާރކސްް ލބިޭ ފރަާތަކށަް މސައަްކަތް ހވަލާުކުރވެި 

އިނސްްޕެކޝްަނއްއެް ހދަަން ބޭނނުްވއެޖްެ ހާލަ ށްހުށއަޅެމުަ  ބޑިު .4.10 މިކނަް    ތއެްގއަިފަހު އވިެލއުޝޭނައްަށް އިތުރު މއަުލމޫާތު ނޫނީ ތަނގުެ 

 ހމަޖައަސްއަިދޭންވާނއެެވެ. 

 އިތުރު މަޢުލމޫާތު ތިރގީއަިވާ އޑެރްެހނުް ލބިވިޑައަިގަންނވަާނއެވެެ.  .4.11

 ޑވިިޜަން،  ޕްރޮކއިމުަންޓް 

 ، މޯލޑްިވސްް އމިިގރްޭޝަން

 ވަނަ ފަނގްިފލިާ،   1، ވެލާނގާެ

 .ދވިެހިރއާޖްެ  ،މާލެ ،އމަީރު އަހމުަދު މަގު

 3330465 960+ ,3330464 960+:  ފޯން  

 bid@immigration.gov.mv:  އމީއެިލް

 procurement@immigration.gov.mv:  ކޮޕީ

 

 

 

 

mailto:bid@immigration.gov.mv
mailto:procurement@immigration.gov.mv
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 ބާތިލް ކރުެވނޭެ ކަނތްއަްތއަް   ބޑިު  .5

ދނޭްޖހެޭ   ،ނުވތަަ  ނުވނާަމަ  ޖހަފާައި   އަގެއް  ކށޮދްނޭެފޯރުތަކތެި  /މަސައްކތަް  ހށުހަަޅާއިރު   ބިޑު  މިމަސައްކތަށަް.5.1 އަގުގެ ބްރޭކްޑައނުްއެއް 

 ބިޑތުައް މަސައްކތަެއްގައި ބްރޭކްޑައނުްއެއް ދފީައނިުވނާަމަ، ނުވތަަ އަގު ހުށހަަޅނަް މަޖުބޫރު ބަޔަކށަް އަގު ހށުހަަޅފާައނިުވނާަމަ އފެަދަ  

 ބތާލިްކުރެވނޭެއެވެ. 

އާއި އއެްގތޮންުވނާަމަ އފެދަަ ބިޑތުައް ބތާލިްކުރެވނޭެއެވެ.   ގައި ހިމނެފިައިވާ ސްޕސެފިިކޭޝނަް  2މި މައލުޫމތާު ކަރދުހާުގެ އނެެކސްް   .5.2

ބިޑތުައް  އފެދަަ  ހށުހަަޅފާައނިުވނާަމަވެސް  ސްޕެސފިިކޭޝނަް  ނުވތަަ  ތފަުސލީު  ތަކތެި/މަސައްކތަުގެ  ހށުައާޅާ  ބިޑާއިއެކު  މި  އދަި 

 ބތާލިްކުރެވނޭެއެވެ.  

ގު މި މަސައްކތަށަް ބިޑު ހށުހަަޅާއިރު މަސައްކތަް ކށޮދްނޭް ހށުހަަޅާ އގަު (ކޓޯޭޝނަް) އދަި ބިޑް ސަބްމޝިނަް ފޯމުގައި ހށުހަަޅފާައިވާ އަ .5.3

 ދިމނާުވނާަމަ އފެދަަ ބިޑތުައް ބާތިލް ކުރެވނޭެއެވެ. 

ލފާައިވާ  ފަރތާަކނުް ނުވތަަ އެއށަްވުރެ ގނިަ ފަރތާތްަކނުް  2މށަް  ހދޯު  މަސައްކތަް  ގަސތްުގައި  ގތޮށަް  ހިމނެޭ  މަސލްހަތަު  އނެްމެ މހީެއްގެ .5.4

 އނަދްާސީ ހިސާބު ބތާލިްކުރެވނޭެ.  

ހުރހިާ  އނިްވެ  ލޯކލަް  ،ކނުފްނުި  ތފަތާު .5.5 ހށުހަަޅާ  އެއފްަރތާަކނުް  ނަމުގައި  މީސްމހީނުްގެ  އދަި  ޕޓާންާޝިޕް،   ބިޑތުައް ސޓްްމނަޓްް، 

 ބތާލިްކުރެވނޭެވެ. 

ގައި ބަޔނާްކުރާ "ކލްޯޒް ރލިޓޭވިް"   10.71ބިޑު ހށުައަޅފާަރތާާއި މިއފޮހީުގެ މުވައްޒފަަކާ ގުޅުމެއް (ދައލުތަުގެ މލާިއްޔތަުގެ ޤަވާއދިުގެ   .5.6

އނެގނޭޭ  މޢަލުޫމތާު  ސފާު  އެކަމުގެ  ވނާަމަ،  އތޮްކަމުގައި  ގުޅުމެއް)  ފދަަ  ބަޔނާްކށޮފްައިވާ  ކަމުގައި  އެސޯސިއޓޭް"  "ކލްޯޒް  ނުވތަަ 

  ކުރެވނޭެ ކަމެކެވެ. ލިޔުމެއްގައި ސޮއިކށޮް ހށުައަޅނަްވނާެއެވެ. މފިދަަ ލިޔުމެއް ނދުީ ހުއޓްާ އެކނަް އނެގނުް އެއީ ބިޑު ބތާލިް

 ރެވނޭެއވެެ. ބިޑާއެކު ހށުހަަޅނަްޖހެޭ ލިޔނުތްަކުގެ ތެރޭގައިވާ ތިރީގައިވާ ލިޔނުތްއަް ހށުައަޅފާައނިުވނާަމަ އފެަރތާނުް ހށުައަޅާ ބިޑު ބތާލިް ކު.5.7

 )1ހ. ބިޑު ސަބްމިޝނަް ފޯމު (އނެެކްސް 

 ށ. ކޓޯޭޝނަް (ތފަްސލީުކށޮް ހިމެނުމށަް)  

ޓްރޭޑް އނިް ދޫކުރާ ވިޔފަާރީގެ އނިފްޮމޭޝނަް   އނެްޑް  ޑިވލެޮޕްމނަޓްް  އިކނޮޮމިކް  އފޮް  މނިިސޓްްރީ  -ނ. ވިޔފަާރީގެ އނިފްޮމޭޝނަް ޝޓީް  

 ޝޓީް 
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 ގުޅނުހްުރި   މަސައްކތަާ  މި  ޓްރޭޑްގައި  އނެްޑް  ޑިވލެޮޕްމނަޓްް  އިކނޮޮމިކް  އފޮް  މނިިސޓްްރީ  -ރ. ބިސންަސް އެކޓްިވޓިީ ރަޖިސޓްްރީ ކޮޕީ  

 .  ވނާްޖހެނޭެއެވެ ފަރތާަކށަް ކށޮފްައިވާ ރަޖިސޓްަރީ އެކޓްިވޓިީބިސންަސް  ދާއިރާއެއްގެ

 ބ. އެސް. އެމް. އީ ރަޖިސޓްްރީގެ ކޮޕީ   

 ދައްކނަްޖހެޭ   ޓީ.އެސް.ޖީ  ދށަނުް  ގެ )  ޤނާނޫު  ނެގުމުގެ  ޓެކްސް  އަގނުް   ޚދިުމތަުގެ  މދުލަާއި(  10/2011  ނނަްބަރު  ޤނާނޫުޅ.  

  މލޯްޑިވްސް  ،ފަރތާެއންަމަ  ނުޖހެޭ  ދައްކނަް  ޓީ.އެސް.ޖީ  ނުވތަަ  ކޕޮއީެއް  ސޓެފްިކޓެްގެ  ރަޖިސޓްްރޭޝނަް  ޓީ.އެސް.ޖީ  ،ފަރތާެއންަމަ

  ރސަްމީ   އނަްގައދިޭ  ފަރތާެއްކނަް  ނުޖހެޭ  ދައްކނަް  ޓީ.އެސް.ޖީ  އފެަރތާަކީ  ،ދޫކށޮފްައިވާ  އނިް)  މީރާ(  އތޮޯރޓިީ  ރެވނެިއު  އނިލްނަްޑް

 ލިޔުމެއް 

އނިލްނޭްޑް ކ.   މލޯްޑިވްސް  ބލެުމށަް  ފަރތާެއްކނަް  ދައްކފާައިވާ  ޤަވާއދިނުް  ޓެކްސް  ދައްކނަްޖހެޭ  ދޢަލުތަށަް  ފަރތާަކީ  ހށުައަޅާ  ބިޑު 

މފިޯމު ވާންޖހެނޭީ އނަދްާސީ ހިސާބު ހށުައަޅާ  ރެވނެިއު އތޯޯރޓިީ (މީރާ) އނިް ދޫކުރާ ޓެކްސް ކލްިއަރނެްސް ފމޯު ހށުައަޅނަްވނާެއެވެ.  

 މަސދްުވަސް ހަމނަުވާ ފޯމަކށަެވެ.  3ތާރހިުގެ 

ބިޑު ސެކިއުރޓިީގެ ދިވހެި ރފުިޔާއށަް ވުރެ ބޮޑުވނާަމަ މިމަސައްކތަށަް  (ފަސލްައްކަ)     -/500,000އްކތަުގެ ޖުމލްަ އަގު  މިމަސައ.  

 .ހށުައަޅނަްވނާެއެވެގެރނެޓްީއެއް އނަދްާސީ ހިސާބާއެކު  0.05ގތޮުގައި މިމަސައްކތަުގެ އަގުގެ %

 

 އޑެްވާނސްް ފއަސިާ ދިނނުް:  .6

އޑެްވާނސްްފއަސިގާެ ގޮތގުއަި ދެވނޭީ  (ދެ ލއަްކަ ފަނސްސާް ހސާް) ދވިެހި ރފުިޔއާަށް ވުރެ ބޑޮުވނާމަަ     -/250,000 އަގު  ޖމުްލަ   މސައަްކަތުގެމި  .6.1

(ސޅާސީް ފހައެް)    45(ފަނރަަ ޕސަަންޓް) އެވެ. އޑެވްާނސްް ފއަސިާ ދވެޭނީ މމިސައަްކަތގުެ އއެބްސަވްމުުގެ ސއޮިކުރާތާ    15މސައަްކަތުގެ އގަުގެ %

ށް އދެި  ދުވސަް (މި ދުވސަްތއަް ގުނާނީ ސރަުކާރު ބނަްދު ދވުސަްތކައާި ރސަމްީ ބަންދު ދވުސަްތއަް ލއަގިެންނވެެ) ތެރޭގއަި އޑެވްާނސްް ފއަސިއާަ

 ބިލު ހުށހަޅެމުުންނެވެ. 

ންޓް ގެރނެްޓީ  އޑެްވާނސްް ފއަސިއާަށއްެދި ބލިް ހށުއަޅައާިރު އޑެްވާނސްް ޕމޭަނޓްް ގރެެންޓއީއެް ހށުއަޅަަންވާނއެވެެ. މިގތޮަށް ހދޯާ އޑެވްާނސްް ޕމޭަ  .6.2

ދވިެހރިއާޖްޭގއަި   އިނސްްޓިޓއިުޓަކނުްވާނޖްެހޭނީ،  ފއަިނޭނޝްލަް  ނވުަތަ  ބޭންކަކުން  ގބަޫލކުުރާ  ސަރކުާރުން  (ދިވހެިރއާޖްޭގއަި    ޤއާމިުވެފއަިވާ، 

 އެ ޕްރޖޮކެްޓކަަށް ދޫކށޮްފއަވިާ ގރެެންޓއީކަަށވެެ.   ގއާމިްކުރވެިފއަވިާ)
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 ބޑިު ސެކއިުރިޓީ އަދި ޕރާފމޯަނސްް ގެރެނޓްީ  .7

މމިސައަްކތަގުެ  މމިސައަްކަތށަް ބޑިު ސެކއިުރިޓގީެ ގޮތުގއަި  ދވިެހި ރުފިޔއާށަް ވުރެ ބޑޮވުާނމަަ  (ފސަލްއަްކަ)     -/500,000މސައަްކަތުގެ ޖމުްލަ އގަު  މި  .7.1

 ގެރނެްޓއީއެް އަނދްސާީ ހސިބާއާެކު ހުށއަޅަަނވްާނއެެވެ.   0.05އަގުގެ %

ޕާރފމޯަނސްް ގެރެނޓްގީެ ގތޮގުއަި  ދިވހެި ރފުޔިއާަށް ވުރެ ބޑޮުވާނމަަ މމިސައަްކތަަށް  (ފސަްލއަކްަ)     -/500,000މސައަްކަތުގެ ޖމުްލަ އގަު  މި  .7.2

 ހުށއަޅަަނވްާނއެެވެ.  އއެބްސަްވމުުގއަި ސއޮި ކރުމުުގެ ކރުިން  މމިސައަްކަތް ހަވާލވުާ ފަރާތނުް  އއެްގެރެނޓްީ   2މމިސައަްކަތުގެ އަގގުެ %

ޕާރފމޯަނސްް ގެރެނޓްީ ވާނޖްހެނޭީ ސަރކުާރަށް ގބަޫލކުުރވެޭ ބޭނކްކަނުް ނވުަތަ ފއަިނޭނޝްަލް އިނސްްޓިޓއިުޓް މިގޮތަށް ނގެޭ ބޑިު ސކެއިުރިޓީ އަދި   .7.3

  ސެކއިުރޓިީ ނވުަތަ ގރެެންޓއީކަަށވެެ. ފއަވިާށް (ދވިެހިރއާޖްގޭއަި ގއާމިްކރުެވފިއަިވާ) އަކުން އެ ޕްރޖޮެކޓްަކށަް ދޫކޮ

ފެށގިެން ރސަމްީ ބަންދުނޫން   .7.4 ފރަާތްތކަަށް، އެކނަް އަންގާ ތރާީހުން  ދވުަހގުެ ތރެޭގއަި ބޑިު   07ބޑިު ކމާިޔބާު ކުރފާަރާތށައާި ބޑިު ކމާިޔބާުނުވާ 

 ކމާިޔބާުނުވާ ފަރތާްތކަުން، މމިސައަްކަތަށް ހުށަހޅަފާއަިވާ ބޑިު ސކެއިުރޓިއީއާި ހަވލާުވާނވްާނއެވެެ.  

ން ލބިމުަށްފހަު ބޑިު ބޑިު ހުށއަޅެމުަށްފަހު ބޑިު ހުށަހޅެިފރަާތުން ބޑިުން ވަކވިއެޖްެނމަަ ނވުަތަ ބޑިު ކމާިޔބާކުުރފާަރާތށަް ބޑިު ކމާިޔބާުވިކމަގުެ ލޔިު .7.5

 ކެނސްަލކްޮށްފނިމަަ އެފަރާތނުް ހށުަހޅަާފއަިވާ ބޑިސުެކއިރުިޓީ ދަޢލުަތަށް ނެގޭނއެެވެ.  

 

 ރިޓެނޝްަން ފއަސިާ:  .8

މމިސައަްކަތށަް ރިޓނެޝްަނގްެ ފއަސިގާެ ގޮތގުއަި ) ދވިެހި ރުފޔިއާަށް ވުރެ ބޑޮުވނާމަަ ފސަްލއަކްަ(   -/500,000މމިސައަްކަތުގެ ޖމުްލަ އގަު   .8.1

 (ފހައެް އިނސްއަްތަ) ކނެޑޭނއެެވެ.    %5ޖމުްލަ އަގުގެ 

 (ހއައެް) މސަްދވުސަްވމުުން ރޓިެންޝަން ފއަސިާ ގތޮުގއަި ބހެއިްޓފިއަިވާ ފއަސިާ އަނބރުާ ދެވޭނއެވެެ.  6މއިއެބްސަްވމުުގެ މސައަްކަތް ނމިތޭާ   .8.2

ކަނޑއަޅަާފއަވިާ މއުްދތަު (ރޓިެނޝްަން މއުްދަތު) ގއަި ދވިމާާ މއަސްަލަތއަް މސައަްކަތް ހވަާލވުި  ،ފަހުށްއއެބްސަްވމުުގއަިވާ މސައަްކތަް ނިނމްމުަ  .8.3

 ދެނވްާނއެވެެ. އަދި ރިޓނެޝްަނފްއަސިާ ދކޫުރވެޭނީ އއެބްސަްވމުުގއަިވާ މސައަްކަތް ފުރހިމަަ ކުރމުުންނވެެ.   ށް ފަރާތުން ރަނގޅަުކޮ

 

 : ބިލްކުރުން  .9

) ދވުަހގުެ ތެރގޭއަި (ސރަުކރާު ބަނދްު  ފަނަރަ (   15ބިލހްުށަހޅަާތާ    ނިނމްާ، ހށުަހޅަާ ބލިުގއަި އއެވްސެް މއަސްަލއައެް ނތެް ނމަަ،   މސައަްކަތްކޮށް  .9.1

ދއެްވމުަށް ށް ދުވސަތްަކއާި ރސަމްީ ބަނދްު ދވުސަްތއަް ނުހމިަނއަި) މސައަްކަތް ޙވަާލކުުރި ފަރާތުން، މސައަްކތައާި ޙަވާލވުި ފރަާތަށް ފއަސިާ ދކޫޮ

ފިނޭނސްް   އޮފް  މިނސިްޓްރީ  ދޫކޮ ،  ދެންނވެމުަށްފހަުއަށް  އެދި  ފަރާތށަް  ށްފއަސިާ  ހވަާލވުި  މސައަްކަތް  ނނަބްަރ  ވއަޗުަރ  ދަނންަވާ  ދއެްވމުަށް 

 މސައަްކަތް ހވަާލކުުރި ފަރާތުން އަނގްަނވްާނއެެވެ. 

ހުށއަޅަާ ފަރާތްތކަުގެ ތރެއެިން އެނމްެ މަތީ މާރކސްް   ބޑިު  ނމަަމމިސައަްކަތަކީ މަހުން މަހަށް ނވުަތަ ބއަި ބަޔަށް ފޯރުކއޮްދނޭޖްެހޭ މސައަްކަތއެް .9.2

ހަވލާވުާ ފރަތާުން އއެްވސެް ސބަބަކައާި ހރުެ ތކަެތި މއިޮފހީަށް ހަވލާު ނކުުރވެގިެން   ނުވތަަ ޚދިމުަތް ފޯރުކށޮް ނދުވެިގނެް   ލބިިގެން މސައަްކަތް 
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ރޝޭަނއްއާި މޯލޑްވިސްް އމިިގް  ނުވތަަ  ފޯރކުއޮްދފީއަިވާ މސައަްކތަަކށަް ނުވތަަ ފރޯުކއޮދްީފއަިވާ ޙިދމުަތކަށަް  ،ކރުާނީ  މމިސައަްކަތުން ވކަިކރުާނމަަ ބިލް 

   ތަކއެޗްަށވެެ. ފއަިވާ  ށް ހަވާލކުޮ

 

 އަލުން އިޢުލާން ކުރުން:  .10

ކޮށދްޭނެ ފރަާތއެް ހދޯމުަށް ފުރަތމަަ ފހަަރަށް ކރުާ އޢިުލނާއާި ގޅުގިެން ބީލަން ހށުއަޅަާފއަިވނަީ އެނމްެ ފަރާތކަުން ކމަގުއަި  މސައަްކަތް    މި .10.1

 އެކަށގީެނވްާ އަގއެްކމަގުއަިވާ ނމަަ، އެ ފރަާތަކަށް އެ ކމައެް ހަވާލކުުރވެދިާނއެވެެ. ވިޔސަް، އބެީލމަަކީ ޝަރތުު ފުރހިމަަވާ އަދި އެ ބީލމަުގއަވިާ އަގކަީ  

ހަރަށް  ފުރަތމަަ އިޢުލނާއާި ގޅުގިެން ހުށއަޅަާ ބީލމަުގެ ޝަރތުު ފުރހިމަަނުވާ ނވުަތަ އެކށަީގެނވްާ އަގއެް ހށުއަޅަާފއަި ނުވާނމަަ، ދވެަނަ ފަ  .10.2

ނވުަތަ ނުވާނމަަ،  ހުށއަޅަާފއަި  ބީލަން  ފަރތާަކުން  އއެްވސެް  ކުރމުުން  އިޢލުާން  ފަހރަަށް  ދެވނަަ  މގިޮތުން،  ކުރވެޭނއެެވެ.  ޝރަުތތުއަް   އިޢުލާން 

ށީގެނވްާ އަގއެްގއަި ފުރިހމަަވާ ބލީމައެް ހުށަހޅައަިފއަި ނުވާނމަަ، އެކމަަށް ޝަރުތހުމަަވާ ޤބާިލް ފަރާތކަާ ނވުަތަ ފަރތާްތަކކަާ ވާހކަަދއަކްއަިގެން އެކަ 

 އެ ކމައެް ހަވލާުކރުެވދިާނއެވެެ. 

 

 މުއްދަތށަް މސައަްކަތް ނުނމިއިޖްެނމަަ އަގުން ކެނޑޭނެ އަދދަު:  .11

ސއަްކަތްކށޮް މމިސައަްކަތް ކުރމުަށް ޙަވލާވުާ ފަރތާުން މސައަްކަތް ނިނމްމުަށް އއެބްސަްވެފއަިވާ މއުދްަތަށް އއެްވސެް ސބަބައެް މެދުވެރވިެގނެް މަ .11.1

މއުްދތަުގއަި  ނުނިނމްޭނެނމަަ،   ހަވާލކުއޮްފއަިވާ  ނިނމްމުަށް  ލިޔމުުން އމެސައަްކަތް  އެދި  އިތުރުކޮށދްއެްވުން  މއުްދަތު  ބަޔާންކޮށް  އސެބަބައެް 

މއުްދތަު އިތުރކުޮށދްިނމުަށް އެދނުު ސބަބަކަީ  ، މމިއުއަސްސައާަށް ހުށއަޅަަން ވނާއެެވެ. މިފދަަ ލިޔމުއެް ހުށއަޅައަިފި ނމަަ މއުްދަތު އިތުރކުޮށދްެވޭނީ

 މމިއުއަސްސައާިން ޤބަޫލުކުރާ ސބަބަކަަށް ވާނމައަެވެ. 

އިނސްއަްތަ އަށްވރުެން   %15އަށްވާ ފއަސިާ ނގެޭނީ މޅުި ކޮނޓްްރކެްޓގްެ   މސައަްކަތް ލސަްވމުގުެ އަގށަް ދޭނޖްހެޭވަރު ނުވތަަ ލކިއުޑިޭޓޑެް ޑމެޖެސަް .11.2

 އިތުރު ނުވވާަރށަެވެ.  

ކޮށްނދުެވއިޖްެނމަަ  މސައަްކަތުގެމި .11.3 ސަޕްލއަި  މުދާ  ތރެޭގއަި  ފަރާތަށް،  ،  މއުްދތަުގެ  ހަވލާުކރުި  (ލކިއުޑިޭޓޑެް  މސައަްކަތް  އަގު  ގއެްލމުުގެ  ލބިޭ 

 ކަށް ތރިީގއަވިާ ގތޮުގމެަތނިްނެވެ.  ހަޑމެޖޭސަް) މސައަްކަތް ހަވލާުވި ފަރތާުން ދޭނޖްެހނޭއެެވެ. އެގއެްލމުގުެ އަގު ކަނޑއަޅަާނީ ލސަްވާ ކޮނމްެ ދވުަ 

o   ު(ޕއޮިންޓް ސމުއެް ސމުއެް ފަހއެް) އާ ގުނކަުރމުނުް ޖެހޭ އަދދަާ މއުްދަތށަްވރުެ އިތރުުވާ ދުވސަތްަކގުެ    0.005ޖމުްލަ އަގ

 އަދަދާ ގުނކަުރމުުން ޖެހޭ އަދދަެކވެެ. 

(CP*0.005*LD) 

• CP  ު(ކޮނޓްްރކެްޓް ޕްރއަސިް): ކޮނޓްްރެކޓްުގެ ޖމުްލަ އަގ 

• LD ްަ(ލޭޓް ޑއިުރޝޭަން): ކޮނޓްްރކެްޓގުެ މއުްދަތށަްވރުެ އިތުރވުާ ދުވސަްތއ 

 



Maldives Immigration                                                                                                                                         Page 7 of  21  
 

 އިވެލއުޭޓްކށޮް އެވޑޯކްުރުން:   ބޑިުތއަް  .12

ކޮށދްިނމުަށް   .12.1 ކަނޑއަަ  ބޑިު މމިސައަްކަތް  ފަރާތއެް  ހވަލާުކރުާނެ  މމިސައަްކަތް  ތރެއެިން،  ފރަާތްތކަުގެ  އަންނވަި  ހށުަހޅަާފއަިވާ  ޅާނީ، 

 ބއަިތަކަށް، ޕއޮިންޓދްޭ އުޞޫލނުް މކާސްް ދގީެންނވެެ. 

(ސނުް)    0ފރަާތަކށަް ޕއޮިންޓްދޭ އޞުޫލުން މާކސްދްިނމުުން އެނމްެ ދށަްވގެެން ލބިޭނީ  ހުށހަޅަާފއަިވާ    ބޑިުމމިސައަްކަތް ކޮށްދނިމުަށް   .12.2

 (ސަތޭކަ) މކާސްއްެވެ.   100މާކސްއްެވެ. އެނމްެ ގިނވަގެެން ލބިނޭީ 

އަގަށް ޕއޮިންޓް ދވެނޭީ   . މބިަޔަށް ލބިޭނއެެވެ  50% ދވެޭ މާކސްްގެ    -  ފަރތާްތަކނުް ހުށަހޅަފާއަިވާ އަގު  ހޅެިހުށަ  ބޑިުސއަްކަތް ކޮށްދިނމުަށް  މމިަހ.  

 ޕއޮިންޓްދީ އެނސިބްތަަށް ބލައަި ދެން ހށުަހޅަާ އގަުތަކށަް ޕއޮިންޓދްީގނެްނެވެ.  50 އެނމްެ ކޑުއަަގު ހުށަހޅަާ ފަރާތށަް

  ކރުމުއުްދތަު   އެނމްެ  ޕއޮިންޓދްޭނީ  މއުްދަތަށް  . މބިަޔަށް ލބިޭނއެވެެ 30% ދވެޭ މާކސްގްެ    -  މމިސައަްކަތް ކޮށްނިނމްމުަށް ހުށހަޅަާފއަިވާ މއުްދަތުށ.  

 . ޕއޮިންޓދްީގެނންެވެ މއުްދަތަކށަް ދެންހށުަހޅަާ  ބަލއަި އެނސިބްަތަށް  ޕއޮިންޓދްީ،  30 ފރަާތަށް  ހުށަހޅަާ

 .  މބިަޔަށް ލބިޭނއެވެެ 00%ދވެޭ މކާސްްގެ   -  ޓްކެނކިަލް ސްޕސެިފިކޝޭނަްގެ ފުރިހމަަކނަްނ. 

އަނގްއަިދޭ ލިޔުންތކަގުެ ކޮޕީ    ންމި ބއަިގއަި ހމިަނާ މަޢުލމޫާތު ޞއަްހަކަ  މބިަޔަށް ލބިޭނއެވެެ.   10%ޖމުްލަ މާރކސްްގެ    -މސައަްކަތު ތޖަުރބިާ  ރ.  

ވާނއެެވެ.  ކުރއަްވަން  ބލެވެޭނީ  -   އެޓޗޭް  އަށް  އކަުން  ތޖަުރބިާ  އިދާރާ  ދއަުލަތގުެ  ކޮށދްިންކމަަށް  މސައަްކަތއެް  ހއިސްާވާ    ،  މިފދަަ  ދއަުލަތގުެ 

ތދަޖަުރބިއާށަް ޕއޮިންޓްދޭނީ މމިއަުލމޫާތު ކަރދުހާުގެ  ކުންފުނޏްކަުން ނވުަތަ އމައިްލަ ކުނފްުންޏކަުން ދީފއަވިާ ލިޔނުްތަކށަް ބލައަިގެންނވެެ. މިގޮތނުް  

"ވޭތވުދެިޔަ    4އެނެކސްް   މބިާވަތގުެ    5ގއަވިާ  ކޮށްފއަވިާ  ތރެޭގއަި  މއިޮފހީުން    10އަހަރުދވުަހގުެ  ޝީޓގުއަި  އެ  ނވުަތަ  ޝީޓް  މސައަްކތަް" 

މމިސައަްކަތއާި ގޅުުންހުރި މސައަްކތަް ހމިަނއަި އދަި    10ބަޔާންކއޮްފއަވިާ މަޢުލމޫާތު ހމިެނގޭތޮަށް ބޑިު ހުށއަޅަާ ފަރތާުން ތއަްޔާރކުުރާ ޝޓީއެްގއަި  

އކްަތަށވްުރެ މދަުން އބެާވަތގުެ މސައަްކަތް ކޮށފްއަިވާ ކމަގުެ  މސަަ  10ޕއޮިންޓދްީ އދަި    10އެ މސައަްކަތް ކުރކިމަުގެ ލިޔނުް ހށުަހޅަާފއަިވާނމަަ  

 ލިޔުން ހށުަހޅަާފއަވިާނމަަ ޕއޮިންޓދްވެޭނީ ކޮށްފއަވިާ މސައަްކަތގުެ އދަަދށަް ބަލއަި ނސިބްަތނުްނެވެ.  

ގއަި ހމިަނާ މަޢުލމޫާތު ޞއަްހަކމަަށް އަންގއަދިޭ ލޔިުންތކަުގެ ކޮޕީ  މބިަޔަށް ލބިޭނއެެވެ. މި ބއަި  10%ޖމުްލަ މާރކސްްގެ    -  ގބާިލކްަންމާލީ  ބ.  

  އެޓޗޭް ކުރއަވްަން ވާނއެވެެ. 

 ވޭނީ ތިރީގއަވިާ ގޮތަށވެެ.  ގބާލިްކމަަށް މރާކސްް ދެ މާލީ 

ޓމޭަންޓް ބަލއަިގެންނވެެ. ބޭންކް ސްޓޭޓމްަނޓްކަީ  ބޭނކްް ސް(ތިނއެް) މސަްދުވަހގުެ    3ބޑިު ހުށހަޅަާފަރާތގުެ އެނމްެ ފަހގުެ    -ޓމޭަންޓް  ބޭންކް ސްހ.  

ށްވރުެ ކޑުަ ޕއޮިންޓްދވެނޭއެެވެ. އަދި ހުށއަޅަާ އގަަ  10މބިޑިަށް ހުށއަޅަާ އަގުގެ ނުވތަަ އއެއަްވުރެ ބޑޮު ބޭނކްް ސްޓޓޭމްަންޓއްަކށަްވާނމަަ މބިަޔަށް  

 ބެލެނސްް ސްޓޓޭމްަންޓް އކަަށވްާނމަަ، މާރކސްް ދވެޭނީ ނސިބްަތުންނވެެ. 
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Annex 1 

Bid Submission Form 

Iulaan No: (IUL)94-Q/94/2025/52 

IMPORTANT: This sheet should serve as the front page of the proposal. If any bidder fails to submit the 

relevant information and bid documents stated in information sheet section 5, the bid will be rejected at the bid 

opening stage.  

Bid Title: Supplying ManageEngine Endpoint Central UEM Edition   

Qty Description Price 

01 ManageEngine Endpoint Central UEM Edition     

GST (8%)  

TOTAL (MVR)  

Total in Words: 

 

 

 

Bidders Information:  

Business Name: ___________________________________________________________________ 

Registration Number: _______________________________________________________________ 

Address: _________________________________________________________________________ 

Contact Person: ___________________________________________________________________ 

Designation: ______________________________________________________________________ 

Contact No.: ______________________________________________________________________ 

Mail Address: ________________________________________________________________ 

 

 

 

 

 

Duration Calendar days 

Proposed Period   
 

days 
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Bid Checklist (this sheet should be attached with bid submission form)  

Yes () No (x) 

1 Bid Submission Form Completed & Signed (Annex 1)   

2 Quotation    

3 Business Information Sheet – Issued via the Business Portal of the 
Ministry of Economic Development and Trade. 

  

4 Business Activity Registry (must be registered under an activity 
related to the scope of work)  

  

5 S.M.E Registration   

6 G.S.T Registry / GST Document   

7 Tax Clearance Form   

8 Bid Security (If the bid amount is greater than 500,000.00)   

9 Past Experience Documents (Related to the bid)   

10 Bank Statement   
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Annex 2 

Technical Requirement 

 

Endpoint Management solution 
  

General Requirements Compliance 
(Yes/NO) Remarks 

1 The solution should support patching for various operating 
systems ( Windows, Linux, MAC etc) for desktops, laptops & 
servers centrally using a single solution user Interface. 

   

2 The solution must support users connecting through VPN and 
internet-connected users.    

3 The solution shall operate without requiring computers to belong 
to a Domain or Active Directory. The solution shall be capable of 
integrating with one or more Active Directory structures if present. 

   

4 Patching for all remote loca tions  needs  to be managed centra lly 
us ing a  centra l management s erver.    

5 The s olution s hould work over low-s peed connections  at remote 
s ites .    

6 The s olution s hould als o help in bandwidth throttling without 
depending on OS capabilities .    

7 In an event of any critical Zero-day vulnerability, the solutions 
should support to implement security work around recommended 
by OEMs across the enterprise rapidly. 

   

8 The s olution s hould als o maintain the as s et inventory. Thus , a ll 
the as s et information will be available centra lly a t Cus tomer HQ 
locations . 

   

9 The solution should support remote imaging and deployment for 
windows Operating Systems    

10 The solution should also support software distribution for 
Windows, Mac, and Linux.    

11 The solution must be capable of proactively reporting changes to 
managed desktops within a few minutes of detecting change or 
upon executing any action deployed from the server. 

   

12 The s olution mus t include agent s oftware tha t is  deployed on all 
managed des ktops .    

13 If any information or payload (e.g. Patch Metadata or Patch 
binaries ) is  downloaded from the internet, then the integrity of all 
s uch content mus t be verified by the s olution us ing checks ums  
to ens ure tha t the content downloaded has  not been modified or 
corrupted. 
File checks ums  and file s izes  mus t be compared to make s ure 
that the file is  downloaded intact and unchanged  

   

14 The s olution mus t have fully documented APIs  for integration 
into other complementing tools . The eligibility to us e all s uch 
APIs  mus t be included in the s olution propos ed. 

   

15 The s olution s hould provide ready-to-us e patch management 
policies  s o tha t patch adminis trators  can readily s tart patching 
the s upported OS pla tforms  us ing policy-bas ed patching & 
cus tomiza tion. 

   



Maldives Immigration                                                                                                                                         Page 11 of  21  
 

Architecture Requirements  
1 The s olution mus t s upport dis tributed environment including 

Hub and Spoke s ites  connected by variety network links  varying 
from les s  than 1Mbps  to 2Mbps  or more. 

   

2 The s olution mus t be capable of us ing exis ting client computers  
as  dis tribution points  a t remote s ites  without the need for 
alloca ting dedicated s ervers . 

   

3 The s olution mus t have a  native in-built ability to throttle 
bandwidth, either 
s tatically or dynamica lly. The throttling capability mus t s upport 
up and downs tream throttling for both the s erver and agents . 

   

4 The solution must support the ability to cache content on the 
remote office distribution point as required by the computers.    

5 The solution must be capable of downloading and caching payload 
at the remote distribution points before the scheduled time of an 
action. This will ensure timely completion of activities within the 
scheduled window without having to wait for downloads to 
complete during the scheduled window over slower WAN links. 

   

6 The s olution mus t operate us ing a  few configurable ports  for a ll 
communications  between Agents , Dis tribution Points , and 
Servers . etc. 

   

7 Does the solution ensure continuous compliance by assessing for 
devices outside the company network, while managing roaming 
devices using IP scope and agents? 

   

8 Can the agent remain idle until tasks are scheduled, while still 
regularly checking for instructions from the server?    

9 The Desktop Management software must support the following OS 
platforms with agent and functionality coverage: 
a. Windows, Linux, MAC. 

   

10 The solution must provide a remote agent deployment utility for 
installing agents 
remotely. The tool should be able to use Active Directory, NT 
Domains, or Local Administrator Authentication for deploying 
agents to remote computers. 

   

11 The bidder’s agent deployment strategy should also consider the 
use of the following agent deployment methods:    

  a. Active Directory Group Policies to deploy agents at domain login 

  
 

  b. login scripts to deploy agents at domain login 
  c. Email installation instructions to remote users for unreachable 

users. 
  d. Us e of exis ting 3rd party s oftware dis tribution tools  as  

available. 
  e. Manually ins talling the agent where no other methods  

s ucceed. 
The multiple method approach is  neces s ary for a  complete 
des ktop coverage as  part of the implementation project 

12 The s olution mus t s upport documented procedures  for including 
the agent as  part of a  ‘gold’ OS image.   

13 The s olution mus t provide eas y-to-us e in-place upgrade 
procedures  for all components  through the cons ole.    

14 The s olution s hould us e a  Single management UI for of all 
features / functions  and components .    
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15 The s olution mus t have native s upport for a  high level of 
encrypted communications  without 
any dependency on additional s oftware, hardware, third-party 
Certifica tes , or Certificate Authority. 

   

16 The s olution mus t include failover capability to ca ter to 
s cenarios  s uch as  hardware failure or s ite dis as ter.    

17 The s olution s hould s upport the air-gap network.    
Management of Agents   

1 The s olution s hould enable the management of all computers  
from a central cons ole.    

2 The Adminis tra tor s ha ll be able to perform the bas ic 
management tas ks  from the central cons ole:    

  a.       Configure all agent s ettings  centrally    
  b.       Create Dynamic computer groups     
  c.       Create Us ers  with Role Bas ed Acces s  Control    
  d.       As s ign agents  to Dis tribution points     
  e.       Setup bandwidth Throttling     
  f.        Perform agents upgrade remotely without manual 

intervention in agent machines    

3 The s olution s hould enable monitoring of the s tatus  of all agents  
from a central cons ole.    

4 The User Interface for Administration i.e. Console should provide 
flexibility to allow users to customize the console to fit their 
individual requirements by adding, and removing column 
headers/functions based on the role of the user. 

   

5 The solution should enable console operators to instantly query 
and collect information results for a custom inventory query from 
the database. 

   

6 The solution should enable console operators to group computers 
statically by selecting computers and adding to the group or 
dynamically based on the result of inventory properties such as e.g. 
Active Directory groups, OS, IP address etc. 

   

7 Solution Agent should provide an end user Information interface 
that allows the user interacts with the agent for interactive actions    

8 The solution should enable administrators to prevent the end user 
from uninstalling the agent, using the central management console.    

9 Information stored in the solution’s central database shall always 
be accurate and up-to-date based on scheduled time.    

10 If the agent fails to communicate to the server within a specified 
interval, the central console shall automatically mark the agents as 
offline. 

   

11 The solution should enable the assignment of agents to console 
users for management purposes.    

Patch Management Requirements   
Patch Detection   

1 The s olution s hould provide out-of-box patch as s es s ment 
without the need to s chedule and maintain the patch or inventory 
s can proces s . 

   

2 The agent s hould report the as s es s ment automatica lly within 
minutes  once the s erver has  dis tributed the new pa tch 
metadata/ s ignatures . 
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3 The s olution s ha ll us e all of the following methods  to determine 
if a  patch has  been ins talled on the client:    

  a.        Ins pecting the regis try.   

 

  b.       Examining if the required files  exis t.   
  c.       Ins pecting the vers ion number of exis ting files  on the 

agent. OR   

  d.         Any proprietary method (in addition to the patched OEM’s  
s pecified method) to check the ins talla tion of the patch   

4 The s olution s hould be able  to determine patch dependencies  
prior to the deployment of patches  to the des ktop.    

5 The s olution s hould be able  to determine if a  patch has  already 
been ins talled on a  des ktop.    

6 The s olution s hould be able  to determine if a  newer pa tch has  
been ins talled on the des ktop and if s o, the s ys tem s hall treat the 
des ktop as  patched. 

   

Patch Deployment  
1 The s olution mus t provide the ability to group computers  

manually and dynamica lly bas ed on as s et and s oftware 
information. 

   

2 Des criptions  and s everity levels  of the patches  s hall be available 
within the Solution. A hyperlink to the patch information on 
s oftware vendors ’ webs ites  s hall be provided. 

   

3 All patches  s hall be tes ted bas ed on s tandard practices  before 
the patch information is  made available and notifications  s hall 
be informed of any problems  encountered during tes ting. 

   

4 The s olution mus t a llow the cons ole operator to deploy patches  
to all computers  or ta rget s pecific computers  to deploy the 
patches  via  a  central cons ole. 

   

5 The s olution mus t a llow the cons ole operator to deploy patches  
without intervention from the us ers .    

6 The s olution mus t a llow the cons ole operator to define different 
patch deployment policies  & create cus tom policies .    

7 The s olution mus t be able to provide real-time (within minutes ) 
patch deployment s tatus  monitoring.    

8 The s olution mus t a llow cons ole operators  to deploy multiple 
patches  at one time without the need to res tart the computers .    

9 The s olution mus t a llow cons ole operators  to s pread the patch 
deployment over a  pre- defined period of time to reduce the 
overall impact on network bandwidth. 

   

10 Allow cons ole operators  to cus tomize the mes s age dis played in 
a  pop-up mes s age box to all us ers  before the ins talla tion of any 
patch. 

   

11 Allow admin us ers  to pos tpone the deployment of a  pa tch for a  
period of time determined by the cons ole operator.    

12 Allow admin us ers  to pos tpone the res ta rting of their computers  
for a  period of time determined by the cons ole operator    

13 Able to re-deploy the pa tch on a  computer automatically if the 
initia l deployment is  not s ucces s ful or unins talled by the us er.    

14 The s olution s hould s upport patching for a  range of s tandard 
des ktop applications  from various  vendors  e.g. Micros oft, 
Google, Mozilla , Real Networks , Apple, Sun, Oracle, e tc. 

   

15 Able to cache the pa tches  in the various  Dis tribution points .    
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16 Able to ins tall a ll previous ly deployed patches  automatically to 
computers  that are s ubs equently added to the network.    

17 Able to delete the patch ins talla tion files  from the computers ’ 
hard dis k automatica lly once the patch has  been s ucces s fully 
applied. 

   

18 The adminis tra tor mus t be able to ta rget the particular patch on 
all the machines  with any s pecific properties .    

19 The system must be intelligent to check the relevance of the 
computer before deploying a patch after downloading on the 
endpoint. 

   

20 Solution shall support Out of window deployment for patching    
21 Solution shall identify the EOL of Windows OS machines among the 

managed devices.    

22 Solution shall provide option to shutdown databases and/or 
specific services.    

Patch RoIIback  
1  Solution shall identify computers needing a patch rollback and 

console operators monitor the process, and able to report  if the 
rollback is successful.     

 

Asset Inventory Requirements Asset Discovery   
1 The s olution s hould provide a  method to ins tall the agent where 

applicable.     

2 Provide a  wizard for cons ole operators  to configure and 
s chedule s cans .     

3 The ‘s can point’ s hould only upload the differences  from the las t 
s can.     

Hardware Inventory Management   
1 Able to retrieve hardware asset information from the systems 

which have the agents installed without the need of scheduling an 
inventory scan. 

    

2 Inventory changes should be automatically processed at the agent 
and sent to the server without operator intervention.     

3 All hardware as s et information s hall be recorded in the 
management s erver and s ome of the bas ic information s hall 
include but not limited to: 

    

  ·         CPU s peed and type    

 

 
  ·         Hard dis k s pace     
  ·         Computer name     
  ·         Computer model    
  ·         IP addres s     
  ·         Operating Sys tem     
  ·         Attached periphera ls     
4 Allow the console operator to create custom queries on hardware 

asset information retrieved by the agents.     

5 Able to dynamically group computers based on the hardware asset 
information.     

Software Inventory Management   

1 Able to list all software and applications, including version 
numbers, which are installed on the agent.     

2 Inventory changes  a re automatically proces s ed at the agent and 
s ent to the s erver without operator intervention.     
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3 Able to list all software and applications installed for a group of 
computers, including the number of installations for each software 
and application. 

    

4 Able to list all services running on a particular agent.     
5 Allow console operators to edit the registry entries of selected 

computers via the central console.     

6 Allow cons ole operators  to crea te cus tom queries  on s oftware 
inventory information retrieved by the agents .     

7 Allow cons ole operators  to crea te cus tom actions  to be 
performed on computers  (e .g. Stopping a  s ervice)     

8 The Analysis should include the following information (but not 
limited to) with the ability to drill down for more detailed views:     

  a. Publisher name   

 

 
  b. Software title name    
  c. Software title version    
  d. Total computers Count    
9 Web UI should allow Role Based access to allow or restrict users' 

privileges by their role.     

10 Web UI should have the ability to view, filter, and sort upon user 
input to create custom reports.     

11 Ability to view all properties & raw data gathered from the agent 
during the inventory process.     

12 Ability to create groups based on inventory properties like (but not 
limited to):     

  a. Subnet Address   
 

 
  b. Operating System    

Software Dis tribution Requirements    
1 The solution supports the deployment of multiple packaging 

formats including but not limited to EXE, MSI.     

2 Allow cons ole operators  to dis tribute third-party or in-hous e 
s oftware to targeted computers .     

3 The s olution s hould provide a  wizard-driven approach that a llows  
cons ole operators  the ability to configure package information 
and target the applicability of the s oftware dis tribution 
packages . 

    

4 Ability to add the software to portal that allows the end user to 
install any/all pre-defined software packages assigned to the 
device. 

    

5 The s oftware dis tribution s olution s hall not require the 
ins talla tion of a  s eparate agent on the s ys tem.     

6 Allow cons ole operators  to s pecify the deployment s ucces s  
criteria .     

OS Deployment   
1 The solution should be able to perform online and offline image 

creations     

2 The solution should be able to perform user profile backups on 
target machines     

3 The solution should be able to create multiple deployment 
templates for deployments     
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4 The solution should support post deployment activities like 
1. Computer name change 
2. Generate new SID 
3. Add machines to Domain and OU 
4. Create new Local and Domain user accounts 
5. Restore User profiles 

    

5 The solution should support installing various drivers and 
applications during post deployment process     

6 The solution should support multiple bootable media like PXE, USB 
and ISO     

7 The solution should support remote office with Distribution 
Servers to replicate images and drivers     

8 Ability to perform zero touch deployment without manual 
intervention     

9 Ability to perform standalone deployment to WFH users     
10 Ability to perform deployments using passcode and template 

selection     

11 The solution must have effective driver management to 
automatically collect drivers from target machines and install 
required drivers during deployment process 

    

Remote Control   
1 This  module is  expected to take complete des ktop control of 

Windows  des ktops / s ervers  from a central location.     

2 It s hall s upport s ecurity-related features  for taking the control of 
remote PCs , bas ed on predefined policy and authorization.     

3 The s olution s hould s upport 256-bit Advanced Encryption 
Standard (AES) encryption protocols  during remote acces s  
operations . 

    

4 It s hall provide flexibility with res pect to the type and capability 
of the remote control s es s ion like:     

  (a)  Full control of the remote PC not only in client s erver mode 
but als o over the Web     

  (b)  Monitor-only-mode.     
  (c)  It s hall s upport locking of keyboard and mous e of the remote 

PC.     

  (d)  It s hall s upport interactive chat facility and s hould log the 
chat s es s ion      

  (e)  It s hall s upport file trans fers      
5 The Remote Control s hould be a  policy-bas ed remote 

management s olution to facilita te the us e of a  s et of rules  to 
manage IT res ources . The Remote Control s hould als o allow IT 
managers  to s et policies  that are centra lly defined, managed, 
and s tored; and determine who will be allowed to acces s  which 
targets  in what manner. 

    

6 Roles  s hould be us ed to res trict the level of operations  an 
adminis trator can perform. The Remote Control s hould offer the 
leas t the following four roles : 

    

  i) Control - Take control of the remote machine; execute 
commands  and applications  (active s tate)     

  ii) Monitor - View the dis play of the remote works tation and 
monitor activities  (monitor s tate)     

  iii) Reboot - Reboot the remote works tation      
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  iv) File trans fer - lets  you trans fer files  and directories  from 
endpoint to endpoint     

7 To further protect aga ins t abus e, end us ers  s hould be prompted 
to relinquis h control, and s hould be able to rega in control of their 
s ys tem at any time. Encryption technology s hould be us ed to 
ens ure that the controller could be launched only from the 
Enterpris e Management environment. The enterpris e-s cale 
remote control s olution mus t enable rapid connection to the 
right target with the help of an automatically updated s earchable 
lis t of target s ys tem names , enabling the adminis tra tor to 
es tablis h a  remote control s es s ion by s imply clicking the target. 

    

8 The Remote Control s hould als o be able to crea te target 
lis ts / groups . Lis ts / groups  
res trict adminis trator acces s  to a  s pecific group of machines , 
increas ing s ecurity and performance. 

    

9 Web Brows er Interface - Solution s hould provide a  web interface 
with below mentioned capabilities      

  a. The Remote control module s hould provide an authorization-
bas ed Web Interface for Adminis tra tors  to facilita te Remote 
control us ing a  brows er. It s hould s upport a ll the functions  i.e. 
Remote Control, Chat, Files  Trans fer, etc. through the Web 
Brows er Interface. 

    

  b. It s hould provide enhanced central logging to track s es s ion 
information including controller ID, target hos t name, s es s ion 
policies , and auditable events  s uch as  us er acceptance, file 
trans fer operations , s es s ion mode changes , and chat trans cripts . 

    

  c. It should provide collaboration facilitates for improved problem 
resolution.     

  d. It s hould provide Active Directory authentica tion and data  
s ynchronization.     

  e. It should provide full data stream encryption for all 
communications and file transfers between controllers and targets.     

  f. It should provide automatic session lock due to administrative 
inactivity.     

  g. Help desk agents/persons taking the remote control should be 
able to give control of a problem to another agent or revoke control 
as necessary. This hand-over should be done without reopening the 
session, expediting problem resolution. 

    

  h. It should allow multiple help desk agents to use built-in 
collaboration capabilities to 
resolve complex problems that require input from multiple 
sources, providing the user with a seamless problem-resolution 
experience. 

    

  i. It s hould termina te the remote connections  if they are idle for a  
s pecific duration.     

10 Does the solution support Wake on LAN functionality to power on 
devices remotely, even if they are powered off?      

11 Can administrators configure Wake on LAN across different 
subnets in the network?     

12 Solution shall Kill or stop currently running process in the device.     
13 Announcement shall be deployed to bulk number of users or 

computers simultaneously     
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14 Can the Windows System Tools in Endpoint Central remotely 
manage processes, services, and software on endpoints without 
requiring user intervention? 

    

Software Us age and Licens e us age reporting    
1 Ability to track ins talled applica tions  on each agent, i.e. 

Applica tions  that will run only if Ins talled on the computer     

2 Ability to create Licens e contracts  bas ed upon Software Titles  
that includes      

  a. License cost   
 

 
  b. License count    
  c. Purchase and expiration dates    
3 Ability to create Licens e Compliance reports  bas ed on the details  

s pecified in Licens e Contracts  that were crea ted.     

4 The product must be capable of generating software usage 
metering reports for Windows.     

5 The product must be capable of generating license compliance 
reports for Windows /Linux and Other Major OS platforms 
available in the market. 

    

8 The solution shall discover the computers' compliance status with 
security configurations and achieve 100% compliance.     

Reporting Requirements    
1 The s olution s ha ll include a  web-bas ed reporting module.     
2 Information reported s hall not be more than 1 day old for devices  

that are active on the network.     

3 Acces s  to reporting function s hall be controlled bas ed on rights  
as s igned by the Mas ter Adminis tra tor.     

4 The reporting module s hall contain, but not be limited to, the 
following reports : Progres s  of all patches  applied:     

  i. Number of vulnerabilities detected by month     

  i. Total number of computers managed and the distribution of 
these computers     

  ii. Top 10 most common vulnerabilities detected     
  iii. List of software installed on each agent     
5 Allows  cons ole operators  to create and s ave reports  from a lis t 

of built-in default reporting templates  as  well as  the flexibility of 
crea ting & generating cus tom reports . 

    

6 Allow console operators to customize and save the reports without 
the use of third-party reporting tools.     

7 Able to generate reports  on Hardware and Software inventory 
information.     

8 Allow console operators to generate customized reports on 
Hardware and Software inventory information.     

9 Able to generate reports  on as s et properties  that are fetched by 
the agent.   

 

 

10 Allow cons ole operators  to crea te filters  to include or exclude 
certain categories  of information from the reports .    

11 Allow console operators to drill-down from the report to the 
specific computers.    

12 Allow console operators to schedule report generation.     
13 The Tool should be able to provide/maintain report data from the 

implementation date  
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14 Solution shall have the ability to retrieve the required information 
from the database using the Query.     

Mobile device management   
1 Supported Operating System - iOS / iPadOS, Android, MacOS, 

Windows 10 & 11, tvOS, Chrome OS 
    

2 Configurations -  Passcode, WiFi , VPN, Per-App VPN, Web content 
filtering, Wallpaper, Web shortcuts, Certificate management, 
Restrictions, Shared device configuration, Filevault encryption, 
Firmware password, Custom configuration 

    

3 Application management - Apple VPP (ABM), Google Play for Work, 
Chrome Web Store, Windows Business Store,  
Silently install/uninstall applications,  
Blocklist applications,  
Manage enterprise/in-house mobile apps,  
Schedule & automate app updates 

    

4 App lockdown - Single app kiosk, Multi-app Kiosk,  
Home screen layout - supported for mobile devices 

    

5 Inventory Tracking -  
Comprehensive insights on hardware and software inventory,  
Detect and remove jailbroken and rooted devices,  
Geo location tracking,  
Procurement of location history for mobile devices.  

    

6 Asset Management - Corporate data wipe and complete data wipe, 
Remote alarm, Remote lock, Lost mode, Reset/clear passcode,  
Remote restart/shutdown, Scan 

    

7 Update management -  
Automate OS updates for mobile devices     

8 
Device Enrollment(BYOD) - Self Enrollment, Enrollment via E-mail 
& SMS, Bulk Enrollment, OS independent invites 
Other device onboarding methods -  
Apple - DEP (ABM), Apple Configurator, 
Android - EMM Token (QR) Enrollment, Zero Touch Enrollment, 
Samsung Knox Enrollment, NFC Enrollment 
Windows - Azure AD Enrollment, AutoPilot Enrollment, Windows 
ICD Enrollment, 
Chrome enrollment 

    

9 Email Management - Configure enterprise E-mail accounts, 
Microsoft Exchange ActiveSync,  
Conditional access to Exchange,  
Conditional O365 access,  
Conditional O365 MAM policy 
Conditional access using Azure AD CBA 

    

10 Tools - Announcement, Alerts, Battery level tracking, Remote 
view/control 

    

11 Content Management - Distribute corporate files, Document viewer     
12 Telecom expens ement - Track mobile data  us age on the mobile 

devices      

13 Shared device management - iPads, Android and Windows PC     
14 Self service app for mobile devices     
15 Geofencing - Geo fencing for mobile devices 
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Integrations   
1 Solution shall integrate with ITSM solutions for capabilities to 

streamline the process, including ticketing, assignment, tracking, 
Asset life cycle management and verification. 

  

 

 

2 Users need to adjust the integration settings in the ITSM solution to 
meet their specific operational needs, such as mapping fields, 
defining workflows, and automating data synchronization. 

   

3 SIEM integration shall supports Event log management, compliance 
tracking, and reporting . 

    

4 Vulnerability assessment Integration shall supports vulnerability 
management, including the synchronization of vulnerability data 
and the automation of remediation tasks. 

    

5 Solution shall facilitates easy integration with infrastructure using 
REST APIs.      

Product accessibility   
1 Web interface -  Access the Solution's console from a web browser.     
2 Mobile interface - Access the Solution 

from a mobile device.     

3 Customizable feature accessibility - Enable the products features 
for users 
belonging to specific Remote Office, Static unique Custom groups 
and all computers. 

    

4 Multiple access media for Solution - Shall access Solution via Web 
app, Mobile apps, API access. 

   

5 Multi-language support: 
The product is available in the following 
languages: 
English 
Japanese  
Turkish  
Swedish  
Spanish  
Russian  
Polish  
Italian  
German  
French  
Finnish  
Dutch  
Danish  
Chinese  
Brazilian Portuguese  
Norwegian  
Portuguese  
Traditional Chinese  
Korean  
Hungarian  
Czech 

    

Training    
1 Instructer led certified training session for 5 users      

Required Document    
1 Vendor shoul be provided the manufacture Authorization letter 

from principle      
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Annex 3 

 

 "ވތޭުވދެިޔަ  5  އހަަރދުުވހަުގެ ތެރޭގައި ކށޮފްައިވާ މިބާ ވތަުގެ  10  މަސައްކތަް" 

 

 # މަސައްކތަުގެ ބާވތަް މަސައްކތަްކށޮދްނިް ތނަް  މުއދްތަު މަސައްކތަުގެ އަގު

    1 

    2 

    3 

    4 

    5 

    6 

    7 

    8 

    9 

    10 

 

  . އދަި ލސިޓްުގއަވިާއަންގއަދިޭ ލިޔުންތކަުގެ ކޮޕީ އެޓޗޭް ކރުއަްވަން ވާނއެެވެ ން ހމިަނާ މަޢުލމޫާތު ޞއަހްަކަ  މަތގީއަިވާ ލސިޓްުގއަިނޯޓު: 

މސައަްކތައެް ކޮށދްިންކމަަށް ދއަލުަތުގެ އިދާރާ  ހުށއަޅަާ ލިޔުނތްއަް ވާނޖްެހޭނީ މފިަދަ އދަި  މސައަްކަތް ކުރކިމަުގެ ލިޔނުް ހުށހަޅަަންވާނއެެވެ. 

  އަކުން،  ދއަލުަތުގެ ހއިސްާވާ ކުނފްނުްޏަކނުް ނވުަތަ އމައިްލަ ކުންފނުްޏކަުން ދީފއަވިާ ލިޔމުކަަށވެެ.  

 

 

 

 

 

 

 ހުށަހޅެި ފރަާތުގެ:   ބޑިު 
 ނަން: ތއަްގަނޑު:

 ތަން:


